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Direct-access laboratory services can make it easier to obtain a specific test, arrange collection, or follow a
measurement over time. They do not all provide the same service. Some sell an individual laboratory order, some
bundle broad panels into a recurring membership, some use self-collected specimens, and some alternatives sell an
actual visit with a licensed clinician.

This guide compares nine U.S. options using their official descriptions as reviewed on September 23, 2026. Naming
a service is not an endorsement or an independent evaluation of its accuracy, quality, value, or clinical usefulness.
Source links are direct and non-affiliate. Menus, eligibility, state coverage, clinician scope, renewal terms, and costs
can change; verify the current product page and checkout before purchase.

Do not use consumer testing instead of timely medical care for symptoms. Severe chest pain, trouble
breathing, stroke symptoms, uncontrolled bleeding, loss of consciousness, or another possible
emergency warrants 911 or local emergency services. Persistent, worsening, or concerning symptoms
need clinical assessment even when a consumer test is normal. [1]

This publication provides general education. It cannot determine which test, service, or follow-up is appropriate for a
particular person.

Evidence Summary

* The nine options fall into different categories. Labcorp OnDemand, Quest Health, Ulta Lab Tests, and Walk-In Lab
primarily provide access to individual laboratory orders. Function Health and SiPhox Health use recurring broad-
panel models. Everlywell emphasizes home self-collection, with a separate in-person marketplace. Sesame and
Amazon One Medical On-Demand Care sell clinician encounters rather than unrestricted test ordering.

« A clinician order or result review is not longitudinal care. The professional authorizing a test may not know the
person's complete history, reconcile medicines, perform a physical examination, diagnose the cause of symptoms, or
manage care over time.

* “Order at home” does not necessarily mean “collect at home.” Many Labcorp OnDemand and Quest Health
products require collection by a professional at a patient service center. Function uses Quest locations. SiPhox and
selected Everlywell products use home self-collection.

* No laboratory result stands alone. Results outside a reference interval do not automatically establish disease, and
results within it do not automatically establish health. False positives and false negatives occur. [2]

* More markers create more opportunities for chance abnormalities. A broad panel in a low-risk person can lead to
repeat testing, anxiety, referrals, procedures, and cost without necessarily improving an outcome.

» Regulatory terms answer different questions. CLIA requirements address laboratory quality; FDA oversight of direct-
to-consumer tests is risk based. Neither is a blanket guarantee that every marketed test is FDA approved,
diagnostically conclusive, or clinically useful for a particular person. [3] [4]

» Access and total cost vary. State law, patient location, age, pregnancy, product eligibility, and clinician licensure can
matter. Posted purchase prices may exclude later visits, confirmation tests, treatment, or other follow-up. Do not
assume insurance reimbursement. [3] [5]
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1. First identify what is actually being sold

“Direct access” is a broad label. CMS describes direct-access testing as consumer-initiated testing and notes that
state laws can limit who may order tests and whether a consumer may receive results directly. CLIA regulates
laboratories, not the authority of an individual to order a test. [3]

The practical categories are:

1. Individual laboratory ordering. A customer selects a test and pays online. The service arranges the order,
commonly through a contracted clinician, and the specimen is collected at a laboratory location or through an eligible
kit.

2. Broad-panel membership or subscription. A recurring program bundles many measurements and may add
dashboards, repeat collection, notes, coaching, or optional programs.

3. Home self-collection. The customer collects finger-prick blood, upper-arm capillary blood, saliva, urine, or a swab
and sends it to a laboratory. This is different from a rapid test performed and interpreted entirely at home.

4. Licensed clinical care. A clinician evaluates a concern by video, message, or in person and decides whether
testing is appropriate. The encounter—not a guaranteed laboratory order—is the product.

These models can overlap, but the distinction matters. A contracted professional may authorize an order or review a
result without becoming the patient's primary or specialty clinician. A coach, dashboard, algorithm, or Al explanation

does not perform a physical examination or assume responsibility for diagnosis and treatment.

2. Side-by-side classification of nine services

The descriptions below report what each provider says on its own official pages. They are not comparative

performance findings.

Service

Labcorp OnDemand

Quest Health

Function Health
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Main category

Individual test and panel ordering

Individual test and panel ordering

Recurring broad-panel membership
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Collection or encounter

Many tests use professional
collection at a Labcorp location;
selected products use home self-
collection

Most tests use a Quest Patient
Service Center; some products are
home self-collection kits

Professional venipuncture at
scheduled Quest locations

What the included professional
role does—and does not establish

Every OnDemand test requires
authorization by a healthcare
professional through contracted
independent entities. That
authorization is not continuing care
by the customer's own clinician. [6]

[7]

An independent provider orders the
test, evaluates results, and may
offer a discussion or outreach. This
does not establish an ongoing
clinician-patient relationship with
examination and continuing
management. [8]

Function says clinicians review
results and flag issues. Its FAQ
describes the membership as
additional information alongside
existing care, not a replacement for
a doctor or health benefits. [9]
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Service

SiPhox Health

Ulta Lab Tests

Walk-In Lab

Everlywell

Sesame

Amazon One Medical On-Demand
Care

Main category

Recurring wellness-panel
membership

Lab-order marketplace

Lab-order marketplace; selected

home kits

Home-collection testing; separate

Everywhere lab marketplace

Licensed clinical care marketplace

Pay-per-visit clinical care

Collection or encounter

Home self-collection from the upper
arm, then shipment for laboratory
processing

Purchase online, then visit an
approved patient service center

Labcorp or Quest collection for
corresponding orders, or home
collection for an eligible kit

Depending on the product, self-
collected finger-prick blood, saliva,
urine, or a swab is mailed to a lab;
Everywhere uses local draw sites

Scheduled video encounter with a
selected licensed clinician

Direct-message or video encounter,
with state-dependent availability

What the included professional
role does—and does not establish

General membership support can
include a dashboard, trends, Al
information, coaching, and
collection help. SiPhox's terms say it
is not itself a healthcare provider; a
separate medication-management
pathway with an independent
provider group should not be
generalized to every kit. [10]

Ulta describes a cash-pay ordering
service and directs customers to
review results with a healthcare
provider. It is not a longitudinal
clinical service. [11]

The service provides access to an
order and result; its materials do not
make that equivalent to diagnosis or
continuing care. Collection network
and state restrictions differ. [12] [13]

Everlywell describes physician
review around testing. That limited
review does not, by itself, provide
comprehensive primary care or
show that every test is FDA
reviewed. [14]

The clinician evaluates the concern
and may order testing or prescribe
when medically appropriate.
Sesame notes that some
examinations, tests, and procedures
require in-person care. [15]

The provider determines what is
medically appropriate. The service
is condition based, not a promise to
order any requested test. [16]

3. Individual-order services: Labcorp, Quest, Ulta, and Walk-In Lab

Labcorp OnDemand

Labcorp OnDemand sells individual tests and panels online. Its official materials say every test requires an order
from an authorized healthcare professional, arranged through independent professional entities. Many products
require an appointment or walk-in collection at a Labcorp location; selected products are shipped for self-collection at
home. “Purchased from home” therefore should not be read as “blood is drawn at home.” [6] [7]

Provider-network terms describe the service as generally for people at or above the age of majority, with product and
state limitations. The reviewed in-lab materials noted no Labcorp collection locations in Hawaii, Maine, North Dakota,
or Vermont, although travel or an eligible home kit may be possible. Product-level rules control. [17] Labcorp says
results are not automatically forwarded to the customer's own physician and cautions against medical decisions
without consulting that physician. [7]

Quest Health

PATIENT EDUCATION « NOT MEDICAL ADVICE |

September 2026

© 2026 ROARANGE Business Strategies, LLC. All rights reserved.

Unauthorized reproduction or distribution prohibited, except as permitted by law.

3/11



Quest Health also sells tests individually. Quest says an independent provider orders each test and evaluates results;
optional discussion and urgent-result outreach are narrower than an established clinician who has examined the
patient and manages care over time. Most products require professional collection at a Quest Patient Service Center,
while some use mailed self-collection kits. [8]

The reviewed availability page said direct-purchase testing was unavailable in Arizona, Hawaii, and Puerto Rico. [18]
Selected products can be purchased by an adult for a child over age 9, but age ranges vary and the child must
attend eligible collection with a parent or guardian. These details can change and should be checked on the specific
test page. [19]

Ulta Lab Tests

Ulta is a lab-order marketplace: a customer chooses a test online and then uses an approved patient service center.
Its FAQ says the service is cash-pay, does not accept insurance, and is unavailable to residents of New York, New
Jersey, and Rhode Island. Ulta tells customers to share and review results with a physician. [11]

Walk-In Lab

Walk-In Lab provides online orders for corresponding Labcorp or Quest collection sites and also lists qualifying home
kits. Its FAQ reports network-specific exclusions: Labcorp service through the seller is unavailable in New York, New
Jersey, Rhode Island, Maryland, and Massachusetts; Quest service is unavailable in Arizona, New York, New Jersey,
and Rhode Island. It says it does not file insurance claims. Current network and product rules should be confirmed
before purchase. [12] [13]

For all four services, the key question is not only “Can | order it?” but “Who will decide what an unexpected result
means, compare it with prior results, and own the next step?”

4. Broad recurring panels: Function Health and SiPhox Health

Function Health

Function describes a recurring membership with an initial set of laboratory tests and later repeat testing, plus
optional add-ons. Collection is professional venipuncture at Quest locations rather than a home self-draw. Function
says clinicians review results and flag issues, while also describing the service as additional insight to use alongside
existing care rather than a replacement for a doctor or health benefits. [9]

On the reviewed date, eligibility required age 18 or older and excluded people who were currently pregnant. The
company said the service was not available in Rhode Island, Hawaii, or Puerto Rico. Location, visit timing, and
product rules should be checked again. [20]

SiPhox Health

SiPhox describes recurring wellness panels with home upper-arm collection and shipment for laboratory processing.
This is self-collection, not professional venipuncture and not a finger-stick. Collection support can help someone use
the device, but it is not a medical examination. [21]

SiPhox's terms state that SiPhox is not itself a healthcare provider and contracts with independent laboratories. A
separate Heart and Metabolic medication-management pathway may create a clinical relationship with an
independent provider group for eligible participants; that pathway does not convert every kit, dashboard, Al
explanation, coaching session, or lab review into ongoing medical care. The reviewed coverage page said diagnostic-
kit services were unavailable in Hawaii and New York and that telemedicine coverage was narrower. [10] [22]
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Broad panels can be useful in a defined monitoring plan, especially when a licensed clinician who knows the person
has identified the relevant markers and follow-up. Breadth alone is not proof of benefit. Some measurements may
have no recommended screening role in a low-risk person, and repeated small fluctuations can reflect biology,
timing, medicines, supplements, exercise, hydration, collection, or laboratory method rather than disease.

5. Home collection: Everlywell and selected products from other services

Everlywell describes self-collection of specimen types such as finger-prick blood, saliva, urine, or a vaginal swab,
followed by shipment to a laboratory and online results. [14] Its separate Everywhere offering uses local laboratories
and should not be confused with a mail-in kit. [23]

Home collection is not synonymous with a test performed at home. In many kits, the consumer collects the specimen,
but a laboratory performs the analysis. Follow every instruction for preparation, timing, specimen volume, labeling,
storage, and shipping. A rejected, contaminated, delayed, or inadequate specimen may require recollection, and
collection conditions can affect some results.

Labcorp OnDemand, Quest Health, and Walk-In Lab also offer selected home-kit products, but their broader catalogs
include in-person collection. SiPhox uses a distinct upper-arm collection device. Read the product page instead of
inferring collection method from the company's overall branding.

FDA explains that direct-to-consumer tests have different oversight pathways: low-risk or general-wellness products
may not undergo FDA premarket review, while moderate- and high-risk tests are generally reviewed. A statement that
a laboratory is CLIA certified should not be converted into “this kit is FDA approved,” “this result is a diagnosis,” or
“this use improves health outcomes.” [4] [3]

6. Actual clinical encounters: Sesame and One Medical

Sesame and Amazon One Medical On-Demand Care are alternatives when the needed product is a clinician
encounter rather than a predetermined test.

Sesame describes scheduled video visits with licensed clinicians and upfront self-pay prices. A clinician can evaluate
symptoms and may prescribe or order testing when appropriate, but Sesame explicitly notes that certain laboratory
tests, physical examinations, procedures, and surgeries require in-person care. [15]

Amazon One Medical On-Demand Care offers condition-based message or video encounters without requiring a
membership or insurance for that visit. The reviewed page listed starting prices, but volatile prices are not
reproduced here; the page also said availability varies by state and that the provider determines what is medically
appropriate. [16]

A single telehealth visit is still not automatically longitudinal care. Its advantage over a test storefront is that a
licensed clinician evaluates the concern before deciding whether a test is appropriate. Its limits include what can be
examined remotely, access to prior records, licensure, and whether the service will provide continuing follow-up. HHS
explains that telehealth authority depends on the patient's physical location and applicable state licensure pathways.

[5]
7. How to interpret a laboratory result without turning it into a diagnosis

MedlinePlus notes that “normal” can be misleading: a result outside a reference range may occur in a healthy
person, while a result within range does not guarantee health. Laboratory tests are interpreted with symptoms,
history, examination, medicines, prior values, and other evidence. [2]

Important distinctions include:
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 Reference interval: a statistical range derived from a comparison population and laboratory method. It is not always
a treatment target or a sharp boundary between health and disease.

» Decision threshold: a value used in a particular clinical context to guide diagnosis, risk assessment, or action. It
may differ from a printed reference interval.

* False positive: a result suggesting the target condition when it is absent.
* False negative: a result that is reassuring even though the condition is present.

* Biological and measurement variation: hydration, meals, exercise, time of day, menstrual status, acute illness,
medicines, supplements, specimen handling, and analytical variation can change results.

When many independent markers are measured, the chance that at least one falls outside its reference interval by
chance rises. That does not mean every abnormal value is harmless. It means the next step should be based on the
size and pattern of the change, symptoms, risk, prior values, test limitations, and consequences of waiting—not an
arbitrary internet threshold.

Do not start, stop, or change medicine or supplements solely because a dashboard flags a result. Ask whether
confirmation is needed, whether the same method should be used, what timeframe is appropriate, and who is
responsible for follow-up.

8. Cost, insurance, renewals, and privacy

Prices and promotions change frequently, so this guide does not present a price ranking. Before payment, verify:
« the current checkout total, shipping, taxes, membership or renewal cadence, cancellation terms, and add-on fees;

» whether professional collection, clinician authorization, a results discussion, confirmation testing, or medication
management is included;

« the likely cost of follow-up visits, repeat laboratory work, imaging, prescriptions, or specialist care;
» whether the seller submits insurance claims, supplies an itemized receipt, or expects full self-payment;
* HSA or FSA eligibility with the account administrator rather than relying only on a seller's label.

“Insurance-free,” “cash-pay,” “not billed to insurance,” or “HSA/FSA eligible” does not mean later care will be covered.
It also does not mean the purchase price is the total cost of investigating an abnormality. Do not assume
reimbursement without checking the health plan.

Privacy protections also vary. FTC guidance explains that consumer health-information businesses may be subject to
the FTC Act and Health Breach Notification Rule even when HIPAA is not the only relevant framework. Review what
is collected, whether information is used or shared for advertising, retention and deletion terms, research uses,
security practices, and breach notification. [24]

9. A pre-purchase checklist

Define the clinical question

» What specific question would this test answer?

« Is this evidence-based screening for my age and risk, diagnosis of a symptom, monitoring of a known condition, or
curiosity?

» What action would change after a positive, negative, borderline, or unusable result?

 Could the test miss the cause of the symptom | actually have?
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Identify the service boundaries

* Who legally orders the test?

* Is that professional licensed where | am physically located?

* Is there an actual visit, or only authorization and result review?

» Can anyone take a full history, examine me, diagnose, prescribe, and follow change over time?
 Will results be sent to my established clinician, or must | share them?

Confirm collection and eligibility

* Is collection performed by a professional or by me at home?

« If at home, what specimen, preparation, timing, storage, and shipping are required?

* Do age, state, pregnancy, sex-specific product rules, medical conditions, or medicines affect eligibility?
* What happens and what does it cost if the specimen is inadequate?

Plan for every result

* What are the false-positive and false-negative limitations?

» Does an unexpected finding require confirmation using another method?

* Who contacts me about a critical result, and how quickly?

* Who owns routine follow-up?

* Will | have access to the numerical result, units, reference interval, laboratory name, and collection date?

Calculate the total commitment

» What is the checkout price today?

* Is this a one-time purchase or an automatically renewing membership?

» Which clinician, laboratory, shipping, add-on, and follow-up costs are separate?

* Is insurance billed? If not, could later care still be subject to deductibles, network rules, or noncoverage?

» What does the privacy notice permit?
Frequently Asked Questions

Does “doctor ordered” mean | received medical care?

Not necessarily. It may mean a contracted professional checked eligibility and authorized the laboratory order. Ask
whether a history is taken, whether there is a real-time visit, whether the professional can diagnose and treat, and
who is responsible after the result. Authorization, critical-result outreach, an optional call, and longitudinal care are
different services.

Is home collection the same as an at-home test?

No. Home collection usually means the person collects a specimen and ships it to a laboratory. A fully at-home test is
performed and read where the person is. The instructions, specimen risks, laboratory method, regulatory status, and
follow-up can differ.
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Does CLIA certification mean a test is FDA approved and useful for me?

No. CLIA concerns laboratory quality requirements. FDA oversight of tests and devices is risk based, and not every
direct-to-consumer product receives premarket review. Neither label alone establishes that broad screening improves
outcomes for a particular person. [3] [4]

Does an out-of-range value mean | have a disease?

No. Reference intervals are not absolute boundaries. An unexpected result may be important, insignificant,
temporary, method related, or require confirmation. Interpret it with symptoms, history, medicines, prior values, and
the specific test's limitations. [2]

Can a normal consumer test rule out the cause of my symptoms?

No test rules out every condition. A negative result can occur because the wrong test was selected, testing
happened too early, the specimen was inadequate, or the test is imperfect. Seek clinical assessment for severe,
persistent, new, or worsening symptoms rather than repeatedly ordering panels.

Are broad panels better because they measure more?

Not automatically. A broad panel may be useful when each measurement serves a defined monitoring or diagnostic
plan. In low-risk screening, more measurements also create more opportunities for borderline or chance findings and
downstream testing. Ask what decision each marker can change.

Which of these services provides ongoing primary care?

The general laboratory-ordering, membership, and home-collection offerings described here should not be treated as
replacements for primary care. Sesame and One Medical offer actual clinician encounters, but a single visit is not
necessarily continuing care. Confirm continuity, records access, examination limits, and follow-up responsibility.

Will insurance pay for the test or the follow-up?

Do not assume so. Several services describe purchases as self-pay or say they do not submit insurance claims.
Even when the initial purchase is not billed to insurance, later confirmation, visits, imaging, or treatment may have
separate coverage and network rules. Verify both the checkout cost and possible downstream costs.

Can children, pregnant people, or residents of every state use these services?

No universal rule applies. Eligibility can vary by service and individual product, and may depend on age, pregnancy,
state law, collection method, and clinician licensure. Check the current eligibility and availability pages immediately
before purchasing.

What is the most useful question before ordering?

Ask: “What will | do differently for each possible result, and who will help me do it?” If there is no clear answer, a visit
with a licensed clinician who knows or can evaluate the situation may be a better first step.

The bottom line

Direct-access testing can be suitable for some people—for example, someone obtaining a specific measurement
within an established monitoring plan or someone who understands the test and has arranged follow-up. That does
not negate the value of a licensed longitudinal clinician who knows the person's history, reconciles medicines, follows
changes over time, and can perform a physical examination.
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Choose by service type before comparing convenience: laboratory order, broad recurring panel, home specimen
collection, or actual clinical encounter. Then verify eligibility, collection, professional scope, current cost, renewal
terms, insurance handling, privacy, and follow-up. A result is information, not a complete clinical assessment.
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Sources

1. Recognizing Medical Emergencies

MedlinePlus, U.S. National Library of Medicine | undated; accessed 2026-09-23 | Federal patient emergency guidance
https://medlineplus.gov/ency/article/001927.htm

2. How to Understand Your Lab Results

MedlinePlus, U.S. National Library of Medicine | undated; accessed 2026-09-23 | Federal patient education

https://medlineplus.gov/lab-tests/how-to-understand-your-lab-results

3. Direct Access Testing and CLIA

Centers for Medicare & Medicaid Services | undated; accessed 2026-09-23 | Federal regulatory guidance

https://www.cms.gov/Regulations-and-Guidance/Legislation/CLIA/Downloads/directaccesstestingpdf.pdf

4. Direct-to-Consumer Tests

U.S. Food and Drug Administration | undated; accessed 2026-09-23 | Federal regulatory consumer guidance

https://www.fda.gov/medical-devices/in-vitro-diagnostics/direct-consumer-tests

5. Licensing Across State Lines

U.S. Department of Health and Human Services | updated 2025-04-30; accessed 2026-09-23 | Federal telehealth licensure guidance
https://telehealth.hhs.gov/licensure/licensing-across-state-lines

6. Labcorp OnDemand

Labcorp OnDemand | current page accessed 2026-09-23 | Official provider service description

https://www.ondemand.labcorp.com/

7. Independent Provider Network Terms of Use

Labcorp OnDemand | current terms accessed 2026-09-23 | Official provider-network terms

https://www.ondemand.labcorp.com/enprovider-network-terms-of-use

8. How Quest Health Works

Quest Health | current page accessed 2026-09-23 | Official provider service description

https://www.questhealth.com/how-it-works.html

9. Function Health FAQ
Function Health | current page accessed 2026-09-23 | Official membership FAQ

https://www.functionhealth.com/faq

10. SiPhox Health Terms of Service

SiPhox Health | current terms accessed 2026-09-23 | Official service terms

https://siphoxhealth.com/policies/terms-of-service

11. Ulta Lab Tests FAQ
Ulta Lab Tests | current page accessed 2026-09-23 | Official marketplace FAQ

https://www.ultalabtests.com/faq

12. How Walk-In Lab Works

Walk-In Lab | current page accessed 2026-09-23 | Official marketplace service description

https://www.walkinlab.com/how-it-works

13.Walk-In Lab FAQ
Walk-In Lab | current page accessed 2026-09-23 | Official marketplace FAQ

https://www.walkinlab.com/faq
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14. How At-Home Lab Tests Work
Everlywell | written 2023-12-08; accessed 2026-09-23 | Official provider service description

https://everlywell.com/how-it-works

15. Telehealth Visits

Sesame | current page accessed 2026-09-23 | Official clinical marketplace description

https://sesamecare.com/service/telehealth-visit

16. Amazon One Medical On-Demand Care

Amazon One Medical | current page accessed 2026-09-23 | Official clinical service description

https://health.amazon.com/onemedical/ppv

17. Health and Wellness Tests

Labcorp OnDemand | current page accessed 2026-09-23 | Official collection and availability description

https://www.ondemand.labcorp.com/health-wellness-tests

18. Are There Any States Where | Cannot Purchase Testing?

Quest Health | current page accessed 2026-09-23 | Official availability FAQ
https://www.questhealth.com/fags-are-there-any-states-where-i-cannot-purchase-testing.html
19.Testing for Children

Quest Health | current page accessed 2026-09-23 | Official pediatric-testing description

https://www.questhealth.com/testing-for-children.html

20.Who Can Sign Up for Function?
Function Health | current page accessed 2026-09-23 | Official eligibility FAQ

https://www.functionhealth.com/fags/who-can-sign-up-for-function

21. How the SiPhox Blood Test Works

SiPhox Health | current page accessed 2026-09-23 | Official collection-process description

https://answers.siphoxhealth.com/protocol/how-siphox-blood-test-works

22. SiPhox Health State Coverage
SiPhox Health | current page accessed 2026-09-23 | Official state-coverage policy

https://siphoxhealth.com/policies/state-coverage

23. Everlywell Everywhere

Everlywell | current page accessed 2026-09-23 | Official in-person laboratory marketplace description
https://www.everlywell.com/everywhere

24. Collecting, Using, or Sharing Consumer Health Information? Look to HIPAA, the FTC Act, and the Health Breach
Notification Rule

Federal Trade Commission | undated; accessed 2026-09-23 | Federal business and privacy guidance
https://www.ftc.gov/business-guidance/resources/collecting-using-or-sharing-consumer-health-information-look-hipaa-ftc-act-health-breach
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